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Welcome

Dear Colleague,

This combined programme and continuing professional development (CPD) workbook has been 

designed to help you to demonstrate the impact of your learning from the Northern Ireland PCDS 

Conference and to think about how to practically implement CPD initiatives and any key learning points 

for your practice. It is anticipated that putting these plans in writing will help you to acknowledge them as 

goals for your future practice and achieve them within a realistic time period. 

You will see that for each presentation a worksheet has been provided for you to fill in. Do make use of the 

space to note down any key learning points from each session, as well as to record each step of the four-

stage “CPD cycle”: reflection, planning, action, and evaluation.

We hope that you will find this workbook a useful tool for your professional development.

Northern Ireland Representatives on the PCDS Committee

Unpacking the changing landscape of 
diabetes: translating guidance into best 
practice for our patients

Heather Bell

GP Principal, Greenisland

Nigel Campbell

GP, Lisburn

Lesley Hamilton

Diabetes Network Manager and 

Specialist Dietitian, Western Trust



Programme

Time Session Speaker

08.30 - 09.00 Registration, refreshments and exhibition viewing

09.00 - 09.05 Welcome and introduction Nigel Campbell, Lesley 
Hamilton and Heather Bell

09.05 - 09.50 Achieving therapy goals in type 2 diabetes: Considerations for 
using GLP-1 RAs in clinical practice
This is a promotional symposium slot sponsored by Lilly

Amar Ali, Heather Bell and 
Emma MacKracken (Chair)

09.50 - 10.35 Psychological aspects of diabetes, for patients and HCPs Mark Davies

Refreshments and exhibition viewing

10.55 - 11.40 Masterclass rotation 1

1. Pre-pregnancy care and women with gestational diabetes Helen Wallace

2. Top tips – guidelines into practice Heather Bell

3. How to start GLP-1 injectables Louise Bowman 

4. Difficult cases Emma McCracken

11.45 - 12.30 Masterclass rotation 2

1. Pre-pregnancy care and women with gestational diabetes Helen Wallace

2. Top tips – guidelines into practice Heather Bell

3. How to start GLP-1 injectables Louise Bowman 

4. Difficult cases Emma McCracken

Lunch and exhibition viewing

13.30 - 14.15 What do NICE’s new NG28 and CKD recommendations mean for 
T2D management in primary care? 
This is a promotional symposium slot sponsored by AstraZeneca

Niall Leonard

14.15 - 15.00 Bariatric surgery and obesity management Alex Miras

Refreshments and exhibition viewing

15.20 - 16.00 Update from the clinical network Elaine King and  
Joanne McKissick

16:00 - 16.30 Diabetes Distilled Lesley Hamilton

16.30 - 16.35 Chair’s concluding remarks and conference close Nigel Campbell

Conference close



Biographies

Heather Bell
GP Principal, Carrickfergus

Dr Heather Bell is a GP Principal working in Carrickfergus. She graduated from Queen’s 

University Belfast in 2004.

She has a special interest in diabetes and joined the Primary Care Diabetes Society as a 

committee member in 2019.  She has spoken at numerous national conferences and has an 

interest in diabetes research.

Besides her interest in diabetes she is passionate about teaching and works as a GP Trainer in her 

practice and  has an interest in women’s health, working as a Faculty Registered Trainer in family 

planning.

Nigel Campbell
GP and Northern Ireland Representative of the PCDS 

Dr Nigel Campbell is a full time GP partner working in Lisburn for the past 30 years. Over that 

time, there has been tremendous change in diabetes management and treatment. Dr Campbell’s 

interest in providing quality care for my patients with diabetes hasn’t diminished and has been 

greatly helped by his PCDS membership. Nigel have represented NI on our PCDS committee 

now for many years and plan stepping down from that role at our National Conference in 

Birmingham later this year. These are difficult days in Primary Care, but Dr Campbell is confident 

this meeting’s audience share his desire to see patients with diabetes well served in practices.

CHAIR BIOGRAPHIES

SPEAKER BIOGRAPHIES



Speaker biographies

Continued...

Louise Bowman
Practice Nurse/Diabetes Specialist Nurse, Ballyclare Group Practice

Louise has a background of working as a Diabetes Specialist Nurse in Secondary Care but has recently 

transitioned to Primary Care. She is currently working as a Practice Nurse in Ballyclare Group Practice, 

assisting patients with the self-management of chronic diseases including asthma, COPD and diabetes, 

but with a specialist interest in diabetes. She is passionate about striving to ensure that patients living 

with diabetes receive the highest quality of care within the community. She believes that education is the 

leading means by which to achieve this throughout general practice.

Mark Davies
Consultant Clinical Psychologist, Belfast Health and Social Care Trust

Dr Mark Davies, a Consultant Clinical Psychologist at Belfast Health and Social Care Trust, graduated 

from Queen’s University Belfast in 1998 with a doctorate in Clinical Psychology. Prior to this, he worked 

as a Research Psychologist at St George’s Hospital Medical School, University of London. Since June 

2000 he has worked at Belfast City Hospital where he provides a clinical psychology service to diabetes 

teams across Belfast HSC Trust. Most of his working time is spent talking to people about a wide range 

of psychological issues that can impair their ability or willingness to self manage diabetes. In addition, he 

provides supervision and training to a range of healthcare professionals both locally and nationally.

Dr Davies has published widely and is particularly interested in person-centred practice and in training 

health care professionals to understand better behavioural and emotional aspects of life-threatening, 

chronic or disabling illnesses. He is a member of the Knuston Ireland faculty which runs an empowerment 

and counselling skills training course each year for diabetes healthcare professionals across Ireland.

Lesley Hamilton
Diabetes Network Manager and Specialist Dietitian, Western Trust

Lesley Hamilton qualified as a State Registered Dietitian a long time ago (!) after completing a BSc (Hons) 

course in Nutrition and Dietetics in Aberdeen. She has worked as a Diabetes Dietitian Specialist in 

Western Trust since 2004. Lesley is currently the Diabetes Network Manager for the Western Trust and 

tries her best to keep the diabetes jigsaw together. She promotes diabetes multidisciplinary service and 

integrated care. When the team are desperate for cover, they allow Lesley to cover some diabetes clinics 

and she enjoys delivering structured patient education programmes and update sessions. 

She has been involved in regional working groups for the Diabetes Network in Northern Ireland, has 

completed Diabetes UK Clinical Champion Programme and is currently secretary for PCDS committee.



Elaine King
Deputy Clinical Director and Primary Care Lead

Elaine King is a GP Partner in Newry and a practicing GP of 14 years. Elaine joined the NI 

Diabetes Network in February 2022 and leads on the Primary Care strand of all Network 

priorities. Elaine has a specialist interest in diabetes, particularly the role of effective partnership 

across all health care strands to support effective treatment and service access for people living 

with diabetes.

Joanne McKissick
Programme Lead

Joanne McKissick is a Chartered marketer working in HSC since 2011 with specialist interest in 

policy change and service improvement through effective partnership. Joining the NI Diabetes 

Network August 2019, she works alongside Health Care Professionals, Diabetes UK and People 

Living with Diabetes to set the strategic direction for diabetes treatment and care and deliver 

against that, Northern Ireland wide.

Dr Emma McCracken
Consultant Endocrinologist and Diabetologist

Dr Emma McCracken is a consultant Endocrinologist and Diabetologist based in the South West 

Acute Hospital in Enniskillen, and is the lead clinician for Endocrinology and Diabetes services in 

the Southern Sector of the Western Health and Social Care Trust. She graduated from Queen’s 

University Belfast in 2007 and subsequently began her Foundation Training in North Tees 

and Hartlepool NHS Trust. She returned to her native Northern Ireland for Core and Specialty 

Training. She took up her current consultant post in September 2016 and has been developing 

transition and diabetes maternity services within the hospital. In 2019 she completed the 

inaugural fellowship programme of the Quality Governance Collaborative, based in the Royal 

College of Physicians of Edinburgh. Following a period of maternity leave in 2021 she has 

returned to work and am currently leading the reset of Diabetes and Endocrinology Services in 

the Sector in the aftermath of the COVID pandemic.

Speaker biographies
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Alex Miras
Professor of Endocrinology, Ulster University

Professor Alex Miras is Professor of Endocrinology at Ulster University. His clinical and research work 

focus solely on obesity and type 2 diabetes. He has contributed to the clinical management and research 

in obesity over the last 12 years, through his work at a high-throughput Obesity Centre. The specialist 

interests of his research group are the mechanisms of action of interventions for obesity, focusing on 

pharmacotherapy, medical devices, and obesity surgery.

Helen Wallace
Consultant Physician, Endocrinology & Diabetes, Royal Victoria Hospital, Belfast

Dr Helen Wallace PhD FRCP is a Consultant in Endocrinology & Diabetes in the Belfast Trust. She has a 

broad range of interests, including management of diabetes in pregnancy, community diabetes, diabetic 

foot medicine and management of cardiovascular risk factors. She is a working member of the regional 

diabetes in pregnancy and foot care subgroups in Northern Ireland and is currently a co-investigator on 

the PAIGE2 Study (Pragmatic Pregnancy and Post Pregnancy Lifestyle Intervention for Overweight Women 

with Gestational Diabetes Mellitus: a randomised controlled clinical trial) and the AiDAPT trial (Automated 

Insulin Delivery Amongst Pregnant Women with Type 1 Diabetes: a multicentre randomized controlled 

trial) in the Royal Jubilee Maternity Hospital, Belfast.

Speaker biographies

Continued...



Date of meeting: 15 September 2022   |   Location of meeting: Online

This worksheet has been developed by the organisers to help you identify key learning points from the 

conference, and to provide a framework for clarifying and recording CPD initiatives that you carry out as a 

result of this learning.

Name:

Presentation title: Psychological aspects of diabetes, for patients and HCPs

Unpacking the changing landscape 
of diabetes: translating guidance into 
best practice for our patients

1. Identifying key learning points 

What were the key learning points from this presentation?

2. Reflect: Self-appraisal or assessment 

What are your personal and organisational needs related to this session? What could be changed or improved in 

your practice as a result of what you have learnt? 

3. Plan: Designing a professional development plan 

What are the possible CPD initiatives related to the needs identified above? What kind of activities could you 

include to help you address the changes identified above in your practice (e.g. discussions with colleagues, patient 

records review, interest group meetings, secondments, deputising)?



Psychological aspects of diabetes, for patients and HCPs 

Continued...

4. Act: Putting the plan into action 

Record a stepped action plan below for implementing the changes identified in 

section 2 in your practice:

5. Evaluate: Reviewing the results and assessing their impact 

What have you done as a result of this process? What was successful? Did you encounter any problems? Would 

you do anything differently if you repeated the activity?

How has the initiative impacted upon patient care?

6. Claim credits for this activity 

Use the table below to record the number of hours spent on this CPD activity, and 

to indicate whether or not the impact factor can be applied:

Next steps to take Date of implementation

Time taken for this activity (hours). Each hour equates to one CPD credit:

Can you demonstrate the impact of this activity on patient care?  

(If yes, multiply the number of hours spent by two)

Total number of credits claimed:

Date:



Symposium sponsored by AstraZeneca UK

Dr Niall Leonard
Nephrologist, South Eastern Trust

Dr Niall Leonard is a consultant nephrologist based at the Ulster Renal Unit, Sub dean for 

Queen’s University Belfast Faculty of medicine and Training Programme Director for renal 

medicine in Northern Ireland.  Through the Safety Quality and Experience programme, SE Trust, 

he has helped to successfully incorporate Quality Improvement into both undergraduate and 

post graduate medical education.

SPEAKERS

What do NICE’s new NG28 and CKD recommendations 
mean for T2D management in primary care? 

13.30 - 14.15

AstraZeneca has provided a sponsorship grant towards this independent Programme. AstraZeneca 
has had no editorial input into or control over the agenda, content development or choice of speakers, 
except for the AstraZeneca sponsored symposia presentations.

Date of preparation: July 2022



Date of meeting: 15 September 2022   |   Location of meeting: Online

This worksheet has been developed by the organisers to help you identify key learning points from the 

conference, and to provide a framework for clarifying and recording CPD initiatives that you carry out as a 

result of this learning.

Name:

Presentation title: Bariatric surgery and obesity management 

Unpacking the changing landscape 
of diabetes: translating guidance into 
best practice for our patients

1. Identifying key learning points 

What were the key learning points from this presentation?

2. Reflect: Self-appraisal or assessment 

What are your personal and organisational needs related to this session? What could be changed or improved in 

your practice as a result of what you have learnt? 

3. Plan: Designing a professional development plan 

What are the possible CPD initiatives related to the needs identified above? What kind of activities could you 

include to help you address the changes identified above in your practice (e.g. discussions with colleagues, patient 

records review, interest group meetings, secondments, deputising)?



Next steps to take Date of implementation

Bariatric surgery and obesity management

Continued...

4. Act: Putting the plan into action 

Record a stepped action plan below for implementing the changes identified in 

section 2 in your practice:

5. Evaluate: Reviewing the results and assessing their impact 

What have you done as a result of this process? What was successful? Did you encounter any problems? Would 

you do anything differently if you repeated the activity?

How has the initiative impacted upon patient care?

6. Claim credits for this activity 

Use the table below to record the number of hours spent on this CPD activity, and 

to indicate whether or not the impact factor can be applied:

Time taken for this activity (hours). Each hour equates to one CPD credit:

Can you demonstrate the impact of this activity on patient care?  

(If yes, multiply the number of hours spent by two)

Total number of credits claimed:

Date:



Date of meeting: 15 September 2022   |   Location of meeting: Online

This worksheet has been developed by the organisers to help you identify key learning points from the 

conference, and to provide a framework for clarifying and recording CPD initiatives that you carry out as a 

result of this learning.

Name:

Presentation title: Update from the clinical network

Unpacking the changing landscape 
of diabetes: translating guidance into 
best practice for our patients

1. Identifying key learning points 

What were the key learning points from this presentation?

2. Reflect: Self-appraisal or assessment 

What are your personal and organisational needs related to this session? What could be changed or improved in 

your practice as a result of what you have learnt? 

3. Plan: Designing a professional development plan 

What are the possible CPD initiatives related to the needs identified above? What kind of activities could you 

include to help you address the changes identified above in your practice (e.g. discussions with colleagues, patient 

records review, interest group meetings, secondments, deputising)?



Update from the clinical network

Continued...

4. Act: Putting the plan into action 

Record a stepped action plan below for implementing the changes identified in 

section 2 in your practice:

5. Evaluate: Reviewing the results and assessing their impact 

What have you done as a result of this process? What was successful? Did you encounter any problems? Would 

you do anything differently if you repeated the activity?

How has the initiative impacted upon patient care?

6. Claim credits for this activity 

Use the table below to record the number of hours spent on this CPD activity, and 

to indicate whether or not the impact factor can be applied:

Next steps to take Date of implementation

Time taken for this activity (hours). Each hour equates to one CPD credit:

Can you demonstrate the impact of this activity on patient care?  

(If yes, multiply the number of hours spent by two)

Total number of credits claimed:

Date:



Date of meeting: 15 September 2022   |   Location of meeting: Online

This worksheet has been developed by the organisers to help you identify key learning points from the 

conference, and to provide a framework for clarifying and recording CPD initiatives that you carry out as a 

result of this learning.

Name:

Presentation title: Breaking news, brought to you by Diabetes Distilled

Unpacking the changing landscape 
of diabetes: translating guidance into 
best practice for our patients

1. Identifying key learning points 

What were the key learning points from this presentation?

2. Reflect: Self-appraisal or assessment 

What are your personal and organisational needs related to this session? What could be changed or improved in 

your practice as a result of what you have learnt? 

3. Plan: Designing a professional development plan 

What are the possible CPD initiatives related to the needs identified above? What kind of activities could you 

include to help you address the changes identified above in your practice (e.g. discussions with colleagues, patient 

records review, interest group meetings, secondments, deputising)?



Next steps to take Date of implementation

Breaking news, brought to you by Diabetes Distilled 

Continued...

4. Act: Putting the plan into action 

Record a stepped action plan below for implementing the changes identified in 

section 2 in your practice:

5. Evaluate: Reviewing the results and assessing their impact 

What have you done as a result of this process? What was successful? Did you encounter any problems? Would 

you do anything differently if you repeated the activity?

How has the initiative impacted upon patient care?

6. Claim credits for this activity 

Use the table below to record the number of hours spent on this CPD activity, and 

to indicate whether or not the impact factor can be applied:

Time taken for this activity (hours). Each hour equates to one CPD credit:

Can you demonstrate the impact of this activity on patient care?  

(If yes, multiply the number of hours spent by two)

Total number of credits claimed:

Date:



This conference was developed by the PCDS in conjunction with OmniaMed Communications. The sponsoring companies have had no input into 
the conference agenda, speaker selection or presentations, with the exception of the symposium and sponsor-supported masterclass sessions, 

for which the respective sponsoring company is fully responsible.

Organised by:

The following companies will be exhibiting at this event: 

Stands

GOLD SPONSOR

SILVER SPONSOR
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